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FCC N\ai\ Roorn
October 22,2013

Marlene H. Dortch
Secretary
Federal Communications Commission
44512th Street, S.W.
Washington, DC 20554

ATTENTION: WIRELINE COMPETION BUREAU

RE: Form 481 ETC filing pursuant to Sections 54.313 and 54.422
SAC 361389, MN, Farmers MutualTelephone Company
Connect America Fund WC Dockets 10-90 and 11-42

Dear Ms. Dortch:

Pursuant to Sections 54.313 and 54.422 of Commission's Rules, Farmers Mutual
Telephone Company, MN, SAC 361389 is filing its Form 481 High Cost and Low-lncome
Annual Report.

Farmers Mutual Telephone Company seeks confidential treatment under the Protective
Order in this proceeding. ' Pursuant to the Order, one copy of the confidential document
and two copies of the redacted version are provided. The Redacted version is also being
filed on the Electronic Comment Filing System.

Please address any correspondence regarding this transmittal to the attention of Tom
Campbell at the following address, e-mail or telephone number.

Sincerely,

G*u)t+"-4
Tom Campbell
Telecommunications Consultant

Enclosures

CC: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two copies
confidential)

l See Protective Order 27,WC Docket Nos. 10-90 et al, Rec 14231 re[. November 16
("ordei') !. -.....^,.. A*ti::.1.'iirr-':," ' ' vrr

!

St.PsulO6.el2675LongLnkeRoadl5LPaul,MNt51t3-11171651-483-45211651-483-2467FAXl_.---__
Minneapofis offce I 300 Prairie Cenrar Dr., Sie. 300 | Minneapolis. MN 55344-7908 i esz-s+l-szaz i ssa++t -oszz rex I olcpas com



REDAGTED. FOR PUBLIG INSPEGTION
Page 1

<01D StudyArea Code

<015> Study Area Name
FNEre MN TM

(l

<035> ContactTelephone Number: G51-621-osL1

Email of the person identified in data line <030>

<100> Service Quality lmprovement Reporting

<20D Outage Reporting (voice)

<21D EII'- "neck 
box if no outages to report

(@hpleP tudEd w*shet)

(@pleP ffiched w*sheet)

fchec* box whq @mpleE)ru
a_!_JL_____{ )

flretreffi
[ / lll--

<30D Unfulfilled Service Requests (voice)

<31D Detail on Attempts (voice)

<320> Unfulfi lled Service Requests (broadband)

<330> Detail on Attempts (broadband)

0

lotfrd, d$diptive docuhent)

(ottud, deiDtlve do@ment)

<4OO> Number of Complaints per 1,(X)0 customers (voice)
<410> Fixed I .. I
<42o> Mobile E;----l
<430> Number of Complaints per 1,000 customers (broadband)

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance

[-]ffi

<.510>

<600>

<61DW
<70D Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<80D Operating Companies and Affiliates-
<900>

<1000>

<101(>

<1100>

<1110>

<1200>

TribalLand offerings(Y/N)? -O 
O

Voice Services Rate Comparability

Terrestrial Backhaul (Y/N)?

(check to indiffi ertificdion)

( otuc h ed dwi ptive d otu m e nt )

(check b indide eftifi@tion)

(ffi dred detiptive document)

(@mphte ffiched w*shd)
(@mplete tu.hed w*shd)
(@hplete tuched w*sh@t)

(tf ya, complde ottoched votkshed)

{check b indi@E erttf6otion)

(otud, d$iliptive dofunent)

(,f not, &e* b indi@re @.tificotloh)

( @mptd. otuched eorksheet)

(@mpleE. dtuched w*sheet)

ffi
Functionality in Emergency Situations

oc
Terms and Condition for Lifeline Customers

<2000>

<2005>

<3000>

<3005>

Price Cap Carrie6, Proceed to
lncluding Rote-of-Return Corriers olfrliated with Price Cop Local Exchonge Corriers

lcheck b indldte certlfrcotion)

(@mplete ffich.d wo*sh*t)

Rate of Retum C.erie6, Proceed to ROR Additional Documentation Worksheet
(che* tu htdttu certtfrcdion)

l@mplete ffiched m*shet)

10n11m13
Page 1
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REDAGTED - F('R PUBLIC INSPEGTION

3 513 89

Name FIRII{RS mrruAl

20L4Y€r

- Persn USAC should @ntad resardinc this deta Tom Campbell

contact Email Mdres - EmallAddrss of

Number - Number of persn identified in data 651-521-8511

ro BE coMpt"ETED BYTHE REPORTTNG CARR|ER, tF THE REPORTING CARRIER lS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients

cenify that I am an of6er of the reporting carltr; my respoElbilities indude ensuring the accuracy of the annual reporting requlrments for univffil servie support

edpist$ and, to the best ot my knowledte, the infomatiotr ,eported on this form and in anY attachments is acoBte'

Jrh6 
^f 

R.hadihe artrierr

;isnature of Authorized Ofricer;
Date

)rinted name of Authorized Officer:

ltle or oosition of Authorized Officer:

eleDhone number of Authorized Offier:

itu.tu Area Code of Remrtinc Carier: Filing Due Date for this form:

pe*onswilltullymakingfatssta6mentsonthisform@nbepunishedbyfineorforfeiturelndertheCommuni@tionsAcioflg3d 47U.S'C.5!502,503(b),orfineorimprisnment
under Title 18 of the united Stats code, 18 U.s.c. 5 1001.

1011112013



REDACTED. FOR PUBLIG INSPECTION

<o1D StudvArea

<o15> StudvArea Name FARYERS UUN'AI, TEL

20L4

<)3O, Contact Name - Pemn t SAC should contact regarding this data Tm camPbell

<03$ contactTelephoneNumber-Numberofperlqlldentmedindataline<o3o> 551-621-8511

TO BE COMPI.ETED BYTHE REPORTING CARRTER, IF AN AGENT tS FIIING ANNUAL REPORTS ON THE CARRIER'S BETI,AU:

Certificatlon of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of RePorting Carrier

isaulhorlredto3ubmlttheinfomationreportedonbahaEofthemportingcmid.
ls ertify tirat t am an o,fficer of ihe ieporllng erier: my rBponslblll0B lnclude ssurlng ihe accuBcy of the snual data rcportng requlremeols prcvidod to the authorlzed

rgent; ild, to the b€st of my knowladge, lhe rcports and data provlded to the authorlz€d agent b ecuEte'

trrha of R rcarier: FARI'IERS ulrnAI, fEL

,rinted name ofAuthorized OfR@r: Kevin Beye!

'itle or msitioh of Authorized Officer: cEo

'elephone number of Authorized offler: 320-324-2800

ir".lwar.randedfRenodincCrrrier: 351389 FilinsDueDateforthisform:10/15/2013
peGons willfully making fale staEm$ts on this fom @n be punished by fine or Iorfuiture under the CommuniEtions Ad of 1934, 47 U-s.C 55 502, 5o3(b), ot fine or imptisnmenl

underTitle 18 ofdE united sEB code, lE u.s.c 5 1001.

TO BE COMPI.ETED BY THE AUTHORIZED AGENT:

Certification of Atent Authorized to File Annual Reports for CAF or Ll RecipienB on Behalf of Reporting Carrier

, ffige"t frr th" Eporting errler, ertity that I am authortEd to submit the annual reports for uniwFal seruie supPort EiPists on behalf of the repqtint @Bier; I haE ptwlded

he data reputed heEin based m data pruided by the Eportlng @rier; and, to the best of my knwledtE, the lnfomatim rcported hrein is a@rate.

,lameofReDortinscarier: FARilERS HUfiIAIJ TEL

{ame of Authorlzed Asent or EmDloe of AEent: Ton canPbalL

,rinted name of Authori2ed Agent or Emplo!€e of agent: Tom campbell
-itle or rcshion of Authorized Agent or Employee of Agent conEulLilt

feleDhore number of Authorized Agentor Employee of Agem: 551-521-8511

:i'r.lwAr. 46.1..fRemrtineCaffier: 351389 FlllneDueDateforthisform: !o/!5/2oL3

i pemns willfully makint fale sbtements on this fom @h be punished by fne or forfeitre uhder the Communi6tims Ad of 1934, 47 U.s.C 95 soe 5o3&), or fne or imprisnment under'Iide :

i 18 of the United States Code, 18 Ul.C 5 1001. I

10n112013



REDACTED - FOR PUBLIG INSPEGTION

Attachments
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a.
b.

REDAGTED. FOR PUBLIG INSPECTION
Page 't of 4

SAC:361389
State: MN
Farmers MutualTel
fl*-aii-tin" t,to sto com ptiance witn Service Quality Standards and Consumer Protection

South Dakota:

1. Farmers Mutual Tel - MN (Company) will provide.service on a timelyiasis to requesting

customers within the Compan,'s O,i{igilt5d service area where the Company's network

already passes the potential customers premlses' ano

2. The Company will provide service, within a reasonable period. of !ip,e' if the potential

customer is within the Company;r'O"iignated service aria but outside the Company's

existing netwoi['ioverage, if t'he dervice c-an be provided at reasonable cost by:

Modifying or replacing the requesting customers equipment'

nOlusiing network or customer facilities.

3. Service Qualitv Standards

The ComPanY:
. Provides voice grade access to the pubtic switched network.

o provides Rat raieO local exchange service with no addition charge to end users'

. provides access to the emergdncy services provided^by local government or other

brliiJilt"t, oiganization, suCh as-911 and enhanced 91 1.

. hrovides toil blocking and toll limitation services'

. Advertis";ir;-;;;ii"uirity of its services and the charges using media of general

distribution.
r Maintains i business offlrce providing customers with access to a customer servlce

representatire eitne, in person or via a local telephone call or toll-free telephone

nrimber during normal business hours'
. Directs after htur calls to the Company's help desk'
. Directs trouble reports to the on-calltechnician'
. Tracks all service orders to ensure they are completed in a timely manner'

. Measures its service connection and iervice inierruption performance on a regular

basis.
. Trains employees to:

o An'sw6r all incoming calls promptly'

" R;il;Jio rlt inqulries foi infoim-ation prglgtly and courteously.

o lnve'stigate thorodgh[ a]l customer complaints'
o e; ffi;*i;ol"a6rd duout p.orcts and service offerings so they can assist

the Customei with selectinj tne best service option'

. Has " 
p.""". for periodic insp-ection, testing and preventive maintenance of its

equipment to permit tne rendeiin-g oi sate, adLquate'and continuous service at all

times.
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with Service Standards and Consumer Protection

South Dakota: (Cont'd)

4. Consumer Protection Rules

The Company has established operating procedures designed to facilitate compliance with

applicable consumer protection rules which include compliance with the Customer

iroprietary Network lnformation (CPNI) rules. The operating procedures include:

Appointment of a compliance officer.
A manual detailing the specific procedures for protecting consumer information'

Employee training on an annual basis.
A disciplinary process for improper use of consumer information.
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Minnesota:

ln addition to the items noted above for South Dakota, as required by MN. Rule "7812.0700 Minnesota

General Service euality Requirements. Subpart 1" the local services provided by Farmers Mutual Tel are

provided under internal company operating procedures and publically available tariffs which are in

compliance with applicable Minnesota Public Utility commission orders and rules including:

781 0.01 00 DEF|NlTloNS.
7810.0200 scoPE.
781 O.O3OO STATUTORY AUTHORIW'

RECORDS AND REPORTS
781O.O4OO RETENTION OF RECORDS.
781O.O5OO DATA TO BE FILED WITH THE COMMISSION.

7810'0600REPoRTTocoMMlSSloNoNSERV|CEDISRUPT|oN.
781O.O9OO LOCATION OF RECORDS.

CUSTOMER RELATIONS
ietO.tOOO TNFORMATION AVAILABLE TO CUSTOMER AND PUBLIC'

781 0.1 1 OO COMPI.AINT PROCEDURES.
7810j200 RECORD OF COMPLAINT.

GUSToMER BILLING; DEPoSIT AND GUARANTEE REQUIREMENTS

7 810.1 4OO CUSTOMER BILLING.
781 O. 1 5OO DEPOSIT AND GUARANTEE REQU I REMENTS.

7810.1600 DEPOSIT.
7810.1700 GUARANTEE OF PAYMENT.

DTSCONNECTION OF SERVICE; SERVICE DELAY
TatO.taOO pERMISSIBLE SERVICE DISCONNECTIONS WITH NOTICE.

7810.1900 PERMISSIBLE SERVICE DTSCONNECTIONS WITHOUT NOTICE'

781O.2OOO NONPERMISSIBLE REASONS TO D]SCONNECT SERVICE.

7 810.2100 MANNER OF DISCONNECTION.
7 81 O.22OO RECONN ECTION OF SERVICE.
781 O.23OO NOTICE REQUIREMENTS.
7810.24f/0 BILL DISPUTES.
781 O.25OO ESCROW PAYMENTS.
7810.2600 WAIVING RIGHTTO DISCONNECT; EMERGENCY STATUS'

7810.2800 DEI-AY IN INITIAL SERVICE OR UPGRADE'

DIRECTORIES
7810.2900 CONTENT OF DIRECTORIES.
781 O.3OOO D]RECTORY ASSISTANCE.
7810.3100 CHANGES OR ERROR OF LISTED NUMBER.

ENGINEERING
7810.3200 CONSTRUCTION OF TELEPHONE PIANT.
7810.3300 MAINTENANCE OF PLANT AND EQUIPMENT.

781 O.39OO EMERGENCY OPERATIONS.



REDACTED - FOR PUBLIC INSPECTION
Page 4 of 4

SAC:361389
State: MN
Farmers MutualTel
Form 4g1 Line No. 510 Com pliance with Service Quality Standards and Consumer Protection

Minnesota: (cont'd)

INSPECTIONS, TESTS, SERVICE REQUIREMENTS

7810.4100 ACCESS TO TEST FACILITIES.

781 O.43OO ACCURACY REQU IREMENTS.

7810.4900 ADEQUACY OF SERVICE.
781 o.50oo uTlLlw oBLIGATIONS.
781 0.51 OO TELEPHONE OPEMTORS'
781 O.52OO ANSWERING TIME.
781 O.53OO DIAL SERVICE REQUIREMENTS.
781 O.54OO INTEROFFICE TRUNKS.
781 O.55OO TMNSMISSION REQUIREMENTS'
781 O.58OO INTERRUPTIONS OF SERVICE.

781 O.59OO CUSTOMER TROUBLE REPORTS'

781 0.6000 PROTECTIVE MEASURES'
781 0.61 OO SAFETY PROGMM.
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Farmers MutualTel:

. Established reasonable provisions' to meet emergencies resulting from failures of lighting or power

service, sudden and prolonged increases in traffic, illness of operators or from fire, storm, or acts of

God including provisions for emergency power that meet or exceed the rule requirement to provide:

o A minimum of four hours of battery service in each central office.

o A permanently installed power unit in exchanges exceeding 5000 lines.

o Mobile power units that can be delivered on short notice and which can be readily.

connected in offices without installed emergency power facilities'

Has informed employees as to the procedures to be followed, including reasonable rerouting of

traffic around damaged facilities and the deployment of emergency power, in the event of

emergency in order to prevent or mitigate interruption or impairment of telecommunications

service.
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Lifeline Terms and Gonditions

1. Farmers Mutual Tel (Company) offers lifeline program-supported service to qualified low-income
residential consumers for one tdlephone line per eliqible household. The lifeline program providesresidential consumers for one telephone line per eligible household. The lifeline program provides
discounts to eligible low-income consumers to help them establish and maintain telephone service.discounts to eligible low-income consumers to help
Lifeline assistanice lowers the cost of basic, monthly localtelephone service. Eligible consumers cetn

receive $9.25 per month in discounts. ln additidn, the Federal Universal Service Charge is not
assessed to consumers oarticioatino in Lifeline. Toll Blockino orevents the olacement of all lonqassessed to consumers participating in Lifeline. Toll Blocking prevents the placement of all long
distance calls for which a subscriber would be charqed. Toll Blockinq is available to eligibledistance calls for which a subscriber would be charged. Toll Blocking is available to eligible
consumers at no cost. Also, by choosing the option, consumers are usually not charged a deposit.

Lifeline Proqram Eliqibilitv lnformation

Proqram Based Elioibilitv

Consumers are eligible for Lifeline if they, one of their dependents or their household participate in
one of the following qualifying assistance programs:

Low-lncome Home Energy Assistance Program (LIHEAP)
Federal Public Housing Assistance (Section 8)
Supplemental Nutrition Assistiance Program (SNAP)
Medicaid
National School Lunch Program's Free Lunch Program
Supplemental Security lncome (SSl)
Temporary Assistance for Needy Families (TANF)

Lifeline applicant must present documentation demonstrating eligibility either through participation in
one of the qualifying federal assistance programs or through income-based means.

Acceptable documentation of program-based eligibility includes: current or prior year's statement of
benefits from a qualifying program; notice letter of participation in a qualifying program; program
participation documents; or another official document evidencing the consumer's participation in a
qualifying program,

lncome Based Eliqibilitv

ln addition, consumers are eligible for Lifeline if their household income is at or below 135% of the
federal poverty guidelines.

2013 Federal Poverty Guidelines - 135%

Household
Size

For Each Additional Person, Add

48 Gontiguous
States and D.G.

1

2
3
4
5
b
7
8

15,512
20,939
26,366
31,793
37,220
42,647
48,074
53,501

5,427

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax retum;
current income statement from an employer or paycheck stub; social security statement of benefits;
Veterans Administration statement of benefits; retiremenUpension statement of benefits;
unemploymenUworkmen's compensation statement of benefits; federal or Tribal notice of letter
participating in General Assistance; or a divorce decree or child support award or other official
document containing income information.
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Lifeline Terms and Gonditions (Continued)

Lifeline Proqram Eliq ibi litv lnformation (Gontinued)

Recertification of Lifeline Eliqibilitv

Lifeline recipients are required to recertify their eligibility annually. Failure to properly recertify a
recipient's continued eligibility for the Lifeline program will result in termination of the Lifeline
recipient's monthly Lifeline discount and de-enrollment from the Lifeline Program.

Additional Lifeline Proqram lnformation

The Lifeline program is limited to one benefit per household, consisting of either wireline or wireless
service. A household is defined, for purposes of the Lifeline Program, as an individual or group of
individuals who live together at the same address and share income and expenses. Lifeline is
government benefit program, and consumers who willfully make false statements in order to obtain
the benefit can be punished by fine or imprisonment or can be barred from the program.

The Company's flat rate plans include unlimited local exchange calling including usage to designated
nearby local exchange areas. The flat rate plans do not include any toll usage. The rates for any toll
usage are determined by the rate plans of the Toll Provider(s) that are selected by lifeline end users.

The Company has met and will meet the requirements of eligible telecommunications canier
advertising. This includes:

A full description of available services in the Company's Official telephone directory, including
the process to be used by customers to quality for lifeline.
Advertising of the available universal service in media of general circulation in the Company's
designated service area. Availability may be advertised in newspapers, company
newsletters, company or civic intemet sites, bill stuffer, direct mailings, or other means
intended to convey availability throughout the designated service area.

4. The specific Company terms and conditions for the Company's Lifeline Plans are set forth in pages
included in Exhibit 1, attached.

2.

3.

a.

b.
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Minnesota:

Rates:

The company,s Local service rates that serve as its Lifeline Plans are filed in compliance with the regulatory

requirements of Minn. Rules Ch' 78L0 and Minn' Rules pt' 7812'0600'

Lifeline Terms and Conditions:

The company will adhere to Lifeline Terms and conditions above as well as Minnesota Administrative Rule

"78L7.0400- Eligibility for Telephone Assistance credits" which states:

Minnesota Adminisrative Rule 237 Chapter 78L7 'O4OO

Subpartl.lnformationprovided.Eachlocalserviceprovidershallannuallymailanoticeofthe
availability of the telephone assistance plan to each residential subscriber in a regular billing' lf a

subscriber has chosen to receive the regular billing other than through U'S. mail, the local service

provider shall send the notice in a regular billing uiing the delivery method chosen by the subscriber for

delivery of the regular billing. The notice must state the following: YoU MAY BE ELIGIBLE FOR

ASSISTANCE IN PAYING YOUR TELEPHONE BILL IF YOU RECEIVE BENEFITS FROM CERTAIN LOW'INCOME

ASSISTANCEPRoGRAMSoRMEETCERTAININcoMELIMITS.FoRMoREINFoRMATIoNoRAN
APPLICATION FORM PLEASE CONTACT

kocol service orovider) . on request, the local service provider shall mail to a person an

application tor. a"*top"J by the commission and the Department of Commerce' and a brochure that

describes the telephone assistance plan's eligibility requirements and application process'

subpart 2. Application process. on completing and signing the application certifying under penalty of

perjury that the informition provided by the applicant is true and that the statutory criteria for eligibility

are satisfied, the applicant must return it to the local service provider for enrollment in the telephone

assistance plan. An application may be made by the subscriber, the subscribe/s spouse' or a person

authorizedbythesubscribertoactonthesubscriber,sbehalf.
subpart 4. Eligibility criteria. To be eligible for a telephone assistance credit the applicant must:

A. be a subscriber who resides in Minnesota or has moved to Minnesota and intends to remaiu and

B.beeligibleforthefederalLifelinetelephoneservicediscount.
subpart 7. Applicant and recipient responsibilities. Each applicant and each recipient shall provide current

information to the local service provider about permanent changes that affect the applicant's or recipient's

eligibilitY.
Subpart 8. Loca! service provider responsibilities'

A. A local service provider shall begin providing telephone assistance credits to an applicant in the

earliest possible billing cycle but nJt later than the second billing rycle following submission of a

completed application demonstrating eligibility. lf certified, the local service provider shall notify the

applicantUy,torexample,placingtelephoneassistancecreditsonthebill'
B. lf an applicant is denied eligibility, the local service provider shall notify the applicant in writing of

thereasonsforthedenial,oftherighttoappeal,andoftherighttoreapply.
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Section 4
Page 1

LOCAL EXCHANGE SERVICE

The rates for Local Exchange Service are subject to the conditions set forth herein and the General

Regulations governing provision of service. The General Regulations are set forth in Section 2 of

this tariff book.

Local Exchange Service

A. The Local Exchange Service Rates in this section are for service only and do not include

any terminalequipment beyond the point of demarcation.

B. The rates applicable to Local Exchange Service are composed of a Line Access Rate

component plus (where applicable) an Extended Area Service component.

Service Upgrades

1) All services have been upgr:aded to busi ness individual line and residence individual

line service.

2) The rates shown on the rate schedule will be applied.

Extended Area Service

1) Establishment and discontinuance of EAS will be contingent upon C ommission

authorization.

2) Extended Area Service rate component.

a) EAS is a premium-type service offering made by the Company to certain

exchanges, under specific conditions.

b) The Extended Area Service rate component, where applicable, is included in the

Local Exchange Service Rate.

Taxes

1) Applicable taxes levied by state, county and localtaxing authorities are in addition to' 
the rates set forth in this tariff. (See also General Regulations, Section 2).

C.

D.

E.

Effective: 10-1-00
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Rates

Business:
One Party - Access
Key System Line - Access
Basic Coin Telephone Service

Residence:
One Party - Access

School Classroom Service: *

One Party - Access

Ceno Gordo Exchanoe

Business:
One Party - Access
Key System Line - Access
Basic Coin Telephone Service

Residence:
One Party - Access

School Classroom Service: *

One Pafi - Access

EAS Additive:
Facility Cost
Lost Access Revenue

Monthlv Charoes
Access

Line
Charge

$ 15.00
15.00
15.00

$ 15.00

$ 15.00

$ 15.00
15.00
15.00

$ 15.00

$ 15.00

Business

$ 1.16
2.00

EAS
Additive

$ e.to
3.16
3.16

$ e.to

$ 3.16

Residential

Total

$ 15.00 (l)
15.00 (l)
15.00 (l)

$ 1s.oo (l)

$ 15.00 (l)

$ 18.16 (l)

$ 18.16 (l)

School
Classroom

Service

$ 1.16
2.00

18.16 (l)
18.16 (r)
18.16 (l)

$ 1.16
2.00

$_9.16 S___Ug S__3.16

School classroom service is one party flat rate local exchange access line service offered to
public schools that conduct classes within the range of kindergarten through 12th grade
pursuant to Minnesota Statute Section 237.065. This additional service is available to ensure
access to telephone service from each classroom and other areas within the school, as
determined by the school board. Existing service provided to all areas of the school prior to the
effective date of this tariff will be billed at the cunent rates. Upon approval by the school board,
this service must be installed in all remaining classrooms within the school and other areas
within the school, as determined by the school board, within the time period specified by the
company. This service is not available in areas within the school where telephone service is
used for business administrative purposes of the schools.

Effective: 5-1-13
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Exchanoe

Bellingham
Bellingham
Bellingham
Cerro Gordo
Cerro Gordo
Marietta
Marietta

Cerro Gordo
Cerro Gordo
Boyd (Citizens)
Dawson (Frontier)

Extended Area Service (EAS)

EAS to Exchanoe

Cerro Gordo
Marietta
Odessa
Bellingham
Marietta
Bellingham
Cerro Gordo

School District Extended Area Service (EAS)

Boyd (Citizens)
Dawson (Frontier)
Ceno Gordo
Ceno Gordo

Effective: 9-1-02
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Farmers Mutual Tel. offers service to customer's in Sorth Dakota in the Marietta Exchange at the same rates

as referenced in the MN Tariff pages included in this filing.

Resdisential Local Service - $1 5.00

Business Local Service - $15.00
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